
Find the right affiliate,
wherever you are
Use this guide to quickly locate the correct invoicing and support 

emails for any Novo Nordisk affiliate worldwide – ensuring your 

documents reach the right place on the first try. Please follow the 

guidelines applicable to the NN entity’s location rather than your 

location as a supplier.

We kindly ask you to comply with these guidelines when sending a PDF 

invoice or a credit note to Novo Group companies.

• Make sure the Purchase Order (PO) number is included – if the PO 

is not available, please use the Novo Nordisk requestor’s initials

• Each invoice should be sent as a single PDF attachment

• You can attach multiple invoices as separate PDF attachments in a 

single email

• Do not include instructions in the email. The system will only 

consider the attachments and ignore any text in the email

• Do not send attachments that are password protected, as the 

system cannot open such files 

For any payment-related queries, reminders or statement of accounts, 

please look up the affiliate you are invoicing below and reach out 

accordingly.
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Albania NN Pharma Albania
EGT-Tower,Rr."AbdylFrasheri" 
,kati3,nr11/1,Tiranë, Shqipëri,

Albania
AP-NOVO-AL@novonordisk.com apsupport@novonordisk.com

Algeria Aldaph SPA
Micro Zone D Activite N32 / 16035

Hydra Alger
AP-NOVO-ALGERIA@novonordisk.com apsupport@novonordisk.com

Argentina Novo Nordisk Argentina
Av Del Libertador 350 Piso 3 Vicente Lopez,

Buenos Aires, Argentina
AP-NOVO-

ARGENTINA@novonordisk.com
apsupport@novonordisk.com

Australia Novo Nordisk Australia 
Level10, 118 Mount St North Sydney 

NSW 2060, Australia
AUNRACCP@novonordisk.com apsupport@novonordisk.com

Austria Novo Nordisk Austria
DC Tower, Donau-city-straße 7

1220 Wien, Austria
AP-NOVO-AUSTRIA@novonordisk.com apsupport@novonordisk.com

Azerbaijan Novo Nordisk Azerbaijan Austria H.37 Khojali / AZ1025 Baku-Khatai AP-NovoBaku@novonordisk.com apsupport@novonordisk.com

Bangladesh Novo Nordisk Bangladesh 
227/A Gulshan Tejgaon Link Rd

1208 Dhaka, Bangladesh
AP-NOVO-

BANGLADESH@novonordisk.com
apsupport@novonordisk.com

Belgium sa Novo Nordisk Pharma 
Riverside Business Park

Boulevard International 55
B-1070 Brussels

AP-NOVO-
BELGIUM@novonordisk.com

apsupport@novonordisk.com

Bosnia & Herzegovina Bosnia
Trg Solidarnosti 2, 71000 Sarajevo

Bosnia & Herzegovina, 201421030006
AP-NOVO-BOSNIA@novonordisk.com apsupport@novonordisk.com

Brazil Novo Nordisk Producao Far
Avenida C, 1413, Distrito Industrial, 39404-004

Montes Claros, MG 16.921.603/0001-66
AP-NOVO-MOC@novonordisk.com apsupport@novonordisk.com

Brazil Novo Nordisk Brazil 
Av Francisco Matarazzo 1350, 

and 1 CJ B102 Ed Tor2 - Agua Branca 
Cep 05001-100, Sao Paulo SP

AP-NOVO-BRAZIL@novonordisk.com apsupport@novonordisk.com

Bulgaria Novo Nordisk Bulgaria
Business Garden Office X, Building 3

Floor 4, 51 Cherni Vrah Blvd
1407 Sofia, Bulgaria

AP-NOVO-
BULGARIA@novonordisk.com

apsupport@novonordisk.com

Canada Novo Nordisk Canada
101-2476 Argentia Road

Mississauga, Ontario, L5N 6M1, Canada
AP-NNCI-

AUTOSCAN@novonordisk.com
coupasupport@novonordisk.com

mailto:apsupport@novonordisk.com
mailto:apsupport@novonordisk.com
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Chile Novo Nordisk Chile
Av. Alonso de Córdova 4580, Of. 71,

504 Las Condes, Santiago, Chile
AP-CHILE-NOVO@novonordisk.com apsupport@novonordisk.com

Colombia Novo Nordisk Colombia SAS
Av. Calle 125 N. 19-24 Piso

6 Bogotá, Colombia
AP-NOVO-

COLOMBIA@novonordisk.com
apsupport@novonordisk.com

Croatia Novo Nordisk Hrvatska
Ul. Damira Tomljanovica Gavrana 17

10000 Zagreb, Croatia
AP-NOVO-

CROATIA@novonordisk.com
apsupport@novonordisk.com

Czechia Novo Nordisk Czech Rep. 
Karolinska 706/3 

186 00 Praha 8 – Karlin, Czechia
AP-NOVO-CZECH@novonordisk.com apsupport@novonordisk.com

Denmark Novo Nordisk Pharmatech 
Københavnsvej 216

4600 Køge, Denmark
AP-NOVO-NNPR@novonordisk.com coupasupport@novonordisk.com

Denmark NN NWE Pharma A/S
Kay Fiskers Plads 10, 7th floor
2300 København S, Denmark

AP-NOVO-REPAS@novonordisk.com apsupport@novonordisk.com

Denmark Novo Nordisk A/S 
Novo Allé 1

2880 Bagsværd, Denmark
AP-NOVO-HQ@novonordisk.com coupasupport@novonordisk.com

Denmark Novo Nordisk Invest 4 A/S AP-NOVO-HQ@novonordisk.com apsupport@novonordisk.com

Egypt Novo Nordisk Egypt
The 47th building, Plot 47, City Center, 1st District, 5th 

Settlement, 11835 New Cairo, Egypt
AP-NOVO-EGYPT@novonordisk.com apsupport@novonordisk.com

Egypt NN Egypt Pharmaceuticals
The 47th building, Plot 47, City Center, 1st District, 5th 

Settlement, 11835 New Cairo, Egypt
AP-NOVO-EGY-

PHARMA@novonordisk.com
apsupport@novonordisk.com

Estonia Novo Nordisk Estonia OÜ Paldiski Mnt 29 / 10612 Tallinn AP-NOVO-EE@novonordisk.com apsupport@novonordisk.com

Finland Novo Nordisk Farma OY
Linnoitustie 6, 

02600 Espoo, Finland
AP-NOVO-FINLAND@novonordisk.com apsupport@novonordisk.com

France
NOVO NORDISK 

PRODUCTION S.A.S B.P
45 Avenue d’Orléans, BP 60111
28002 CHARTRES Cedex, France

AP-NOVO-FR0005@novonordisk.com coupasupport@novonordisk.com
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France NN France Sales 
12 Cours Michelet, Immeuble Carré Michelet

92800 Puteaux, France
AP-NOVO-FR0059@novonordisk.com coupasupport@novonordisk.com

Germany Novo Nordisk Pharma GmbH
Isaac-Fulda-Allee 24

55124 Mainz, Germany
AP-NOVO-

GERMANY@novonordisk.com
apsupport@novonordisk.com

Greece Novo Nordisk Greece
80 Alekou Panagouli Str. & 65 Agias Triadas Str.

15343 Agia Paraskevi, Greece
AP-NOVO-GREECE@novonordisk.com apsupport@novonordisk.com

Hungary Novo Nordisk Hungary
Budapest

BUDA-PART TER 2, 1117, Hungary
AP-NOVO-

HUNGARY@novonordisk.com
apsupport@novonordisk.com

India Novo Nordisk India 
Nxt Tower -2, Floor 1&2 Embassy Manyata Business 

Park, Nagavara Village, Kasaba Hobli
Bangalore 560 045, India

AP-NOVO-INDIA@novonordisk.com apsupport@novonordisk.com

India Novo Nordisk GBS India
4th floor, Mindcomp Tech Park

Plot No 149-A, EPIP Area, II Phase, Whitefield
Bengaluru 560066, Karnataka, India

AP-NOVO-GSC@novonordisk.com apsupport@novonordisk.com

Indonesia Novo Nordisk Indonesia
Pondok Indah Office Tower 3, 18th Floor Suite

1801, Jl. Sultan Iskandar Muda Kav. V-TA, 
Kebayoran Lama

AP-NOVO-
INDONESIA@novonordisk.com

apsupport@novonordisk.com

Iran NN Pars (PSJ)
14th Floor, Kian Tower,no.2551

Vali-E-Asr Ave
AP-NOVO-IRAN@novonordisk.com apsupport@novonordisk.com

Ireland Novo Nordisk Limited
2nd floor, 2 Hume street

Dublin 2, D02 FT82, Ireland
IREINVOICES@novonordisk.com apsupport@novonordisk.com

Ireland NN Production Ireland
Monskland, Athlone City

Westmeath , N37 EA09, Ireland
AP-NOVO-

IRELANDPS@novonordisk.com
coupasupport@novonordisk.com

Israel Novo Nordisk Israel
1 Atir Yeda st. 5th Floor

4464301 Kfar Saba, Israel
ILINVOICE@novonordisk.com apsupport@novonordisk.com

Italy Novo Nordisk Italy
Viale Giorgio Ribotta 35

00144 Roma, Italy
AP-NOVO-ITALY@novonordisk.com apsupport@novonordisk.com

Japan Novo Nordisk Japan
2-1-1, Marunouchi,

Meiji Yasuda Seimei Bldg. 13f.
Chiyoda-ku 100-0005, Japan

AP-NOVO-JAPAN@novonordisk.com apsupport@novonordisk.com
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Jordan NN Pharma Op. Jordan Taba'a Center, Gardens St / 1190 Amman 11953    AP-NOVO-JORDAN@novonordisk.com apsupport@novonordisk.com

Kazakhstan Novo Nordisk Kazakhstan
Abai Avenue 42, Business Center "BAYKONYR",  

7th floor, Almaty           
AP-NOVO-ALMATY@novonordisk.com apsupport@novonordisk.com

Kenya Novo Nordisk Kenya Ltd
Avenue 5 Building, Rose Avenue, Kilimani

Nairobi, Nairobi Kenya
AP-NOVO-KENYA@novonordisk.com apsupport@novonordisk.com

Latvia Novo Nordisk Latvia SIA Kärla Ulmana Gatve 119, Märupe / LV-2167 Riga AP-NOVO-LV@novonordisk.com apsupport@novonordisk.com

Lebanon Novo Nordisk Lebanon 
Sin El Fil- ID Design Building- 6th Floor

Lebanon
AP-NOVO-

LEBANON@novonordisk.com
apsupport@novonordisk.com

Lithuania UAB Novo Nordisk Pharma
J.Jasinskio g. 16B,LT-03163 Vilnius, Company code: 

300114028.
AP-NOVO-LT@novonordisk.com apsupport@novonordisk.com

Macedonia NN Macedonia
ul.Nikola Kljusev br.11

1000 Skopje
AP-NOVO-MK@novonordisk.com apsupport@novonordisk.com

Malaysia Novo Nordisk Malaysia
Menara 1 Sentrum, Level 16

No. 201 Jalan Tun Sambanthan
50470 Kuala Lumpur, Malaysia

AP-NOVO-
MALAYSIA@novonordisk.com

apsupport@novonordisk.com

Malaysia NN Ph. Op. (BA) Sdn. Bhd.
Menara 1 Sentrum, Level 16

No. 201 Jalan Tun Sambanthan
50470 Kuala Lumpur, Malaysia

AP-NOVO-BAOSBA@novonordisk.com apsupport@novonordisk.com

Mexico NOVO NORDISK MEXICO
Homero No. 1500 Piso 3

Col. Polanco Chapultepec
CP 11560 DF., Mexico

AP-NOVO-MEXICO@novonordisk.com apsupport@novonordisk.com

Moldova NN Pharma Moldova 23 Aerodromului street / MD-2024 Chisinau
AP-NOVO-

MOLDOVA@novonordisk.com
apsupport@novonordisk.com

Morocco Novo Nordisk Pharma S.A.S 
Angle Rue Coriandres Et Rue

Tilleuls Casablanca Anfa
Casablanca ICE 000159387000053

AP-NOVO-
MOROCCO@novonordisk.com

apsupport@novonordisk.com

Netherlands Novo Nordisk B.V.
Koningin Wilhelminaplein 2C

1062 HK Amsterdam, Netherlands
AP-NOVO-NL@novonordisk.com apsupport@novonordisk.com
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New Zealand Novo Nordisk New Zealand
Office 1626 , Level 16

PWC Tower ,15 Customs Street West, Commercial Bay
Auckland 1010, New Zealand

AUNRACCPNZ@novonordisk.com apsupport@novonordisk.com

Nigeria NovoNordisk Pharma LTD NG
AHCN Towers,suite 401-404

Plot 6 Block C, CIPM Avenue, Central business District
Alausa Ikeja 0 LA

AP-NOVO-NIGERIA@novonordisk.com apsupport@novonordisk.com

Norway Novo Nordisk Norway AS
Nydalsveien 28

NO-0484 Oslo, Norway
AP-NOVO-

NORWAY@novonordisk.com
apsupport@novonordisk.com

Pakistan Novo Nordisk Pharma 
House# 113, Shahrah-e-Iran, Clifton

75600 Karachi, Pakistan
AP-NOVO-

PAKISTAN@novonordisk.com
apsupport@novonordisk.com

Panama Novo Nordisk Panama, S.A.
P.H. MMG, Avenida Paseo del Mar, Costa del Este

NA Ciudad de Panamá, Panama
AP-NOVO-

PANAMA@novonordisk.com
apsupport@novonordisk.com

Peru Novo Nordisk Peru
Av. Paseo de la Republica 5895 Int 603

18 Miraflores, Lima, Peru
AP-NOVO-PERU@novonordisk.com apsupport@novonordisk.com

Philippines Novo Nordisk Philippines 
21/F Twenty Four Seven Mckinley Bldg 24th St cor 7th 

Avenue, 1634 Bonifacio Global City, Taguig City
Philippines

AP-NOVO-
PHILIPPINES@novonordisk.com

apsupport@novonordisk.com

Poland NN Pharmac. Services SPzo
ul. Krakowiaków 46, 02-255 Warszawa 

NIP 522-27-34-952 
AP-NOVO-

POLAND1@novonordisk.com
apsupport@novonordisk.com

Poland Novo Nordisk Poland
ul. Krakowiaków 46, 02-255 Warszawa 

NIP 527-11-13-612
AP-NOVO-POLAND@novonordisk.com apsupport@novonordisk.com

Portugal Novo Nordisk Portugal
Rua Quinta da Quintã, 1 - 1º

Quinta da Fonte, 2770-203 Paço de Arcos
Portugal

AP-NOVO-PT@novonordisk.com apsupport@novonordisk.com

Romania Novo Nordisk Romania 
Str. Buzești nr. 82-94, etaj 9, camerele 2-11, sector 1

011017 Bucharest, Romania
AP-NOVO-

ROMANIA@novonordisk.com
apsupport@novonordisk.com

Russia Novo Nordisk Russia
121614, Moscow, Krylatskaya street, 

house number 15, office 41
AP-NOVO-

MOSCOW@novonordisk.com
apsupport@novonordisk.com

Russia Novo Nordisk Prod Sup LLC
248926 Kaluga

2nd Avtomobilny proezd, b.1, Russia
AP-NOVO-KALUGA-

EDI@novonordisk.com
apsupport@novonordisk.com
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Saudi Arabia NNPharma Saudi Arabia LLC
Al Nakhlah Tower, 12th Floor, Sahafah, 6133

P.O. 3026 Box Prince Mohammed Ibn Salman Ibn Abdulaziz 
Rd., 13315 Riyadh, Saudi Arabia

AP-NOVO-SAUDI@novonordisk.com apsupport@novonordisk.com

Serbia Novo Nordisk Pharma d.o.o
Milutina Milankovića 9B,

11070 Beograd, Serbia
AP-NOVO-SERBIA@novonordisk.com apsupport@novonordisk.com

Singapore Novo Nordisk Singapore
152 Beach Road

#23-02/04 The Gateway East, Singapore 189721
AP-NOVO-

SINGAPORE@novonordisk.com
apsupport@novonordisk.com

Slovakia Novo Nordisk Slovakia 
ROSUM, Bajkalská 19B

821 01 Bratislava, Slovakia
AP-NOVO-

SLOVAKIA@novonordisk.com
apsupport@novonordisk.com

Slovenia Novo Nordisk Slovakia 
Novo Nordisk d.o.o., Ameriška ulica 2

1000 Ljubljana, Slovenia
AP-NOVO-

SLOVENIA@novonordisk.com
apsupport@novonordisk.com

South Africa Novo Nordisk South Africa
90 Grayston Drive, Sandown

Sandton Gauteng 2191, South Africa
AP-NOVO-

SOUTHAFRICA@novonordisk.com
apsupport@novonordisk.com

South Korea Novo Nordisk Korea
16th Fl., Korea Advertising Culture Center 137, 
Olympic-ro,Songpa-gu Seoul 5510, South Korea

AP-NOVO-KOREA@novonordisk.com apsupport@novonordisk.com

Spain Novo Nordisk Pharma SA
Via de los Poblados, 3

Parque Empresarial Cristalia Edificio 6 - 3ª Planta
28033 Madrid, Spain

AP-NOVO-SPAIN@novonordisk.com coupasupport@novonordisk.com

Sri Lanka Novo Nordisk Sri Lanka
116/10 Colombo,

Sri Lanka
AP-NOVO-

SRILANKA@novonordisk.com
apsupport@novonordisk.com

Sweden Novo Nordisk Sweden
Nordenskiöldsgatan 4, 5th floor 211 19, 

Malmö, Sweden
AP-NOVO-SWEDEN@novonordisk.com apsupport@novonordisk.com

Switzerland Novo Nordisk Switzerland 
The Circle 32, Postfach

8058 Zürich, Switzerland
AP-NOVO-

SWITZERLAND@novonordisk.com
apsupport@novonordisk.com

Switzerland Novo Nordisk Health Care
Novo Nordisk Health Care

The Circle 32/38, 8058 Zürich, Switzerland
AP-ZURICH@novonordisk.com coupasupport@novonordisk.com

Switzerland NN Haemophilia Foundation Thurgauerstrasse 36/38, CH-8050 Zurich
AP-NOVO-ZH-

HAEMOPHI@novonordisk.com
apsupport@novonordisk.com
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Taiwan Novo Nordisk Taiwan 
10F., No. 207, Sec. 2, Dunhua S. Rd., Da’an Dist.,

Taipei, 106, Taiwan
AP-NOVO-TAIWAN@novonordisk.com apsupport@novonordisk.com

Thailand Novo Nordisk Thailand 
98 Sathorn Square Office Tower

Unit 2101-2105, 2112 ,21st Floor, North Sathorn Road, 
Silom, Bangrak, Bangkok, 10500, Thailand

AP-NOVO-TH@novonordisk.com coupasupport@novonordisk.com

Tunisia Novo Nordisk Tunisie SARL
NOVO NORDISK TUNISIE SARL

LES BERGES DU LAC / 1053 TUNIS
AP-NOVO-TUNISIA@novonordisk.com apsupport@novonordisk.com

Tunisia Novo Nordisk Pharma SARL
Les Berges du lac 2,1053 Tunis

Code TVA : 1715528K/A/M/000
AP-NOVOPHARMA-

TN@novonordisk.com
apsupport@novonordisk.com

Turkiye Novo Nordisk Turkey
Nispetiye Cad. Akmerkez E3 Blok Kat 7 Etiler

34335 Istanbul, Türkiye
NICEINVOICES@novonordisk.com apsupport@novonordisk.com

Ukraine Novo Nordisk Ukraine LLC
03115, Kyiv, Peremogi Avenue, 136, office 34 01014, 

Kyiv, street Bolsunovskaya, 13-15, Ukraine
AP-NOVO-

UKRAINE@novonordisk.com
apsupport@novonordisk.com

United Arab Emirates Novo Nordisk Pharma Gulf
One central. The offices 2, Level 2, Dubai World Trade 

Center, PO Bos 505052, 2Dubai, 
United Arab Emirates

AP-NOVO-DUBAI@novonordisk.com apsupport@novonordisk.com

United Arab Emirates Novo Nordisk Pharma Gulf
One central. The offices 2, Level 2, Dubai World Trade 

Center, PO Bos 505052, 2Dubai, 
United Arab Emirates

AP-NOVO-GULF@novonordisk.com apsupport@novonordisk.com

United Arab Emirates Novo Nordisk Pharma Gulf
One central. The offices 2, Level 2, Dubai World Trade 

Center, PO Bos 505052, 2Dubai, 
United Arab Emirates

AP-NOVO-UAE@novonordisk.com apsupport@novonordisk.com

United Kingdom Novo Nordisk Limited
3 City Place, Beehive Ring Road Gatwick
West Sussex RH6 0PA, United Kingdom

UKINVOICES@novonordisk.com coupasupport@novonordisk.com

United Kingdom NNRCO Ltd 

NN Research Centre Oxford, Old Road Campus
Roosevelt Drive, Oxford OX3 7FZ

United Kingdom West Sussex RH6 0PA
United Kingdom

AP-Novo-NNRCO@novonordisk.com coupasupport@novonordisk.com

United States Novo Nordisk Inc.
Novo Nordisk Inc., 800 Scudders Mill Rd, Plainsboro, NJ 

08536, United States
AP-NOVO-US@novonordisk.com coupasupport@novonordisk.com

United States NN Pharmaceutical Ind, LP
Clayton US 0084 6840 3612 Powhatan Road

Clayton, North Carolina 27527, United States
AP-NOVO-

CLAYTON@novonordisk.com
coupasupport@novonordisk.com



V

Country Novo Nordisk Legal Entity Billing address Email addresses for PDF invoices Support to reach out to

United States Novo Nordisk US Bio Prod. 
9 Technology Drive

West Lebanon, NH 3784, United States
AP-NOVO-

NNUSBPI@novonordisk.com
coupasupport@novonordisk.com

United States NN Corp. Dev. US Inc.
Exploration Drive, S1-131 5225

Indianapolis, 46241
AP-NOVO-NNRCI@novonordisk.com coupasupport@novonordisk.com

United States Novo Nordisk R&D US, Inc. 
75 Hayden Ave

Lexington, MA 02421, United States
AP-NOVO-RDUS@novonordisk.com coupasupport@novonordisk.com

United States Novo Nordisk NNPR US
255 Main Street,10thFloor
Cambridge MA02142, USA

AP-NOVO-NNPRUS@novonordisk.com coupasupport@novonordisk.com

Vietnam Novo Nordisk Vietnam Ltd. 
Phòng 3 .01, Tầng 3, Tòa nhà Deutsches Haus, số 33 Lê 

Duẩn, Phường Bến Nghé, Quận 1
AP-NOVO-VN@novonordisk.com apsupport@novonordisk.com

Vietnam RO NN Pharma, Vietnam
Phòng 3 .01, Tầng 3, Tòa nhà Deutsches Haus, số 33 Lê 

Duẩn, Phường Bến Nghé, Quận 1
AP-NOVO-

VIETNAM@novonordisk.com
apsupport@novonordisk.com
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