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A guideto the assurance statement on non-financial reporting

1. Introduction

The Novo Nordisk Annual Report 2004 integratesritial and non-financial performance. The
Annual Report is presented with two auditor’s répofhe first covers the audit of all the
information in the Annual Report, including all éincial information in accordance with
International Financial Reporting Standards, thaiflaFinancial Statement Act and additional
Danish reporting requirements as well as infornmagiertaining to Novo Nordisk’s non-financial
performance. The second concerns Novo Nordisk’shaitmment to sustainability and stakeholder
engagement embodied in the principles of mateyiadbmpleteness and responsiveness of the
AA1000 Assurance Standard (AA1000AS).

In agreement with Novo Nordisk management, we lpmgpared this ‘guide’ to our assurance
statement on non-financial reporting. It sets oytrovide a more full understanding of the
assurance statement prepared in accordance wihAh@00AS and ISAE3000. As such this
document provides in particular a more detailedireibf the work we have undertaken to prepare
the assurance statement as well as the underlgimgusions on which the opinion in the statement
is based. This document is addressed to the stllerb@f Novo Nordisk.

We stress that this document does not in any wagemt nor should be interpreted to represent a
gualification of our assurance statement. We dlsss that this document does not disclose the
recommendations and underlying observations we pesgented to Novo Nordiskn accordance
with the AA1000AS and ISAE3000 our recommendatiaddress areas of weakness and
improvement.

We do not accept or assume any liability or dutgarke for any other purpose or to any other

person to whom this document is shown or into whasels it may come save where expressly
agreed by our prior consent in writing.

2. The Assurance Statement

The assurance statement follows a simple struajunéiat is the objective and scope of the
assurance engagement; ii) what work has been ahk@erto accomplish the objective; and iii) what
are the conclusions/the opinion.

What is the objective and scope of the assurance engagement?

The objective and scope of the engagement is sstibe@ top of the assurance statement.

! We note that the recommendations presented to Novdisk do not represent qualifications of theueasce
statement.
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Subject, responsibilities, objective, and scope of assurance statement
We have reviewed Novo Nordisk’s commitment to sastaility and stakeholder engagement embodiedén th
principles of the AA1000 Assurance Standard (AAJA8)D

Management of Novo Nordisk is responsible for dafjrstakeholders and for the collection and pregemt of the
non-financial information in the Annual Report. Gasponsibility, as agreed with Management, isqress
conclusions with limited assurance in relationhte principles of materiality, completeness andoasjveness of the
AA1000AS and in accordance with the ISAE 3000.

Moreover, we have assessed Management’s statehagihé Annual Report meets the conditions for g ‘in
accordance’ with the GRI's 2002 Sustainability Re#ipg Guidelines, and whether the reporting andenlythg
policies, systems and activities support Managesenommitment to the United Nations’ Global Compact

The objective of the engagement is to review Nowodisk’s commitment to sustainability and
stakeholder engagement. Novo Nordisk has askea msie this review against the three key
principles of the AA1000AS, materiality, completeaend responsiveness. Consistent with
statutory requirements Novo Nordisk as the repgrtirganisation decides to whom the information
in the Annual Report is reported as well as whanjgortant to report. As assurance providers we
are asked to review the extent to which the repgrtiompares with the requirements of the
AA1000AS; please see text box. As a professionditizug firm our conclusions must also,
however, be in conformity with the ISAE 3000

The AA1000 Assurance Standard

The AA1000 Assurance Standard is a generally aggécstandard for assessing, attesting to, andgttrening the
credibility and quality of organisations’ sustaiiiiyp Reporting, and their underlying processestsims and
competences.

The standard requires that the assurance provider

» States whether the Reporting Organisation hasdedin the Report the information about its sustiity
performance required by its stakeholder for thetne@ble to make informed judgements, decisionsaatidns
by assessing whether what is in the report is natier Novo Nordisk’s stakeholders, and whethealidgators
and targets included in the Annual Report can loeasa used in strategic and operational decisidkingdools
and processes.

» Evaluates the extent to which the Reporting Orgéinis@an identify and understand material aspefcits o
sustainability performance associated with ac@sitproducts, services, sites and subsidiariestiah it has
management and legal responsibility.

» Evaluates whether the Reporting Organisation hgmneked to stakeholder concerns, policies and reteva
standards, and adequately communicated these sespionits Report by assessing whether Novo Nofthsk
decided how it intends to respond to stakeholdecems and interests; whether Novo Nordisk habksted
associated policies, targets and indicators; whé\logo Nordisk has demonstrated that it has alkxtat
resources to enable it to implement associatedipsland commitments; and whether Novo Nordisk has
communicated the above in the Annual Report in amaathat is both timely and accessible to stakdsrsl

Source: AA1000 Assurance Standard, Accountabild3

% The International Standard on Assurance Engagerfi@A&) 3000, “Assurance Engagements Other Than Auit
Reviews of Historical Financial Information” is ig=d by the International Federation of Account@iffa.C).
Accounting firms must follow this standard whenfpaning the aforementioned assurance engagements.
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In addition to providing assurance on the Annugd®t we have been asked to make an
assessment of management’s statement that Novask@rdeporting meets the conditions for
reporting ‘in accordance’ with the GRI SustainapiReporting Guidelines, and to assess whether
the reporting and underlying policies, systems activities support Management’s commitment to
the United Nation’s Global Compact.

What is the Basis of Opinion?

The basis of opinion outlines in more detail whiadkof work including evidence-gathering
procedures we have undertaken to provide a fourrdé&dr our opinion and recommendations.

Basis of opinion

We planned and performed our work based on the ABAS and in accordance with the ISAE 3000. Basednon
assessment of materiality and risk, our work inetlid review of management systems, reporting stresiand
boundaries as well as enquiries, interviews artthgesf registration and communication systemsaaatd underlying
documentation. We tested whether data and the yntecomponents are accounted for in such a way adfil the
assertions of materiality, completeness, valuagaistence and cut-off in accordance with the NNeodisk
accounting policies for non-financial data. Two argjroduction sites were visited in Denmark, nanidgsveerd and
Kalundborg.

We have assessed Novo Nordisk’s statement thepdtrts 'in accordance’ with GRI by checking thag teporting (the
Annual Report and the supplementary informatioth@online report) contains the required informatmd indicators
and by reviewing Novo Nordisk’'s own assessmentoétiver these are consistent with the eleven Regortinciples
of Part B in the GRI Guidelines.

With respect to the UN Global Compact we have rggtNovo Nordisk’'s own assessment of how the replort
information and the underlying policies, systemd adtivities are aligned to and support the prilesipf the UN
Global Compact.

The nature and extent of our work is first and feost defined by the level of assurance we are
seeking to obtain. The AA1000 Assurance Standaed dot currently provide definitions of level

of assurance nor does it provide guidance on whderce-gathering procedures need to be
undertaken to pursue higher or lower levels of @s®e. The Standard notes, however, that the
level of assurance provided may depend on the eatehquality ofjnter alia, sufficiency of
evidence, underlying systems and processes, ih@saarance systems and resources allocated for
assurance by the Reporting Organisation

We have planned and performed our work with a w@wbtain limited assurance based on the
AA1000 Assurance Standard’s assurance principldsraaccordance with the ISAE 3000. The
term limited assurance is derived from the ISAE@BQflease refer to text box below. In practice,
limited assurance means that our evidence-gathprimgpdures and testing are more limited than
for a reasonable assurance engagement

% Please refer to the AA1000 Assurance Standard foll account of issues that may impact the leveissurance.
* The level of assurance is also a function of thditahility of the underlying systems, procedured aantrols of
reported data.
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| SAE 3000

The International Standard on Assurance Engager860ts establishes basic principles and essentiakdioes for,
and to provide guidance to, professional accoustanpublic practice for the performance of assceagngagements
other than audits or reviews of historical finahaidormation.

The ISAE 3000 distinguishes between two types ofrasse engagements a assurance provider is perrutted
perform; reasonable assurance engagement anddiastirance engagement with the former providiaditphest
level of assurance.

This difference in risk is expressed in the opinidrere a reasonable level of assurance leads tsitivpdorm of
conclusion, e.g. ‘in our opinion Novo Nordisk’s 8% to measure G{missions is effective’, while a limited level o
assurance leads to a conclusion in negative foign,othing has come to our attention that cause® believe that

f

Novo Nordisk’s measuring of G@missions is not effective’

What work did we perform?
The work we performed was aligned to the requirdmefthe AA1000 Assurance Standard as

well as the ISAE 3000. We undertook the followingdence-gathering procedures to form a basis

for our conclusions:

* Interviewed in-person a number of Novo Nordisk exees, senior managers, and expert staff:

o to develop a understanding of how sustainabiliciives and priorities are set and key
sustainability risks and opportunities managed

0 to assess how materiality is perceived at varieusl$ in the organisation

0 to assess the extent to which sustainability sgrated throughout the organisation
(geographically, business areas and business funsjti

As part of this, we conducted a limited numbenm&iviews with site managers at two major

production sites located in Denmark (Bagsveerd aaldidborg) as well as a phone-interview

with the General Manager of one non-Danish site.

* Reviewed Novo Nordisk’s ex-post reasoning for dateing materiality of reported data,
including both qualitative and quantitative data.

* Reviewed a limited selection of Danish media sosikggh a view to i) check whether the

Annual Report reflected issues of concern to kalgedtolders, ii) check whether possible policy

breaches were appropriately reflected in the AnRegdort, and iii) check whether internal
management mirrored external statements.

* Reviewed Novo Nordisk’s stakeholder engagementities, including the company’s trend
spotting activities through interviews with corp@rataff with a view to determine whether

Novo Nordisk has in place appropriate procedurentgage with stakeholders and their present

and emerging concerns and interests.

» Reviewed a wide range of documents such as miftaesexecutive management meetings
and meetings in relevant policy committees heagetidmbers of executive managements;
policy papers, strategy documents and guidelinesustainability issues; internal balance
scorecards; consolidated facilitation reports; lansiness plans with a view
0 to establish top management awareness of, involreimend decision-making related to

sustainability

o to determine the existence of policies, indicatord targets related to reported information
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0 to ensure adequate evidence to support the infamit the Annual Report as well as the
robustness of the systems and procedures undargiitgiproduction and application.

Substantive testing of a significant number of regub quantitative indicators and their
underlying processes and procedures, includingwewif accounting principles and their
application, and review of data collection, repaytand control procedures to determine that
reported data fulfil the assertions — in the serig®A1000AS - of completeness, materiality,
valuation, existence, and including in the propeniq. As part of this we visited two major
production sites in Denmark.

Assessed Novo Nordisk management’s statementhtedidvo Nordisk reporting (that includes
both the Annual Report and the supplementary inédion in the online Report) meets the
conditions for reporting ‘in accordance’ with th&GSustainability Reporting Guidelines 2002
by checking that the reporting:

o contains all information required in Section 1-3airt C of the Guidelines

o0 contains a GRI Content Index

0 contains data (quantitative and qualitative) regayg@erformance against each of the GRI
core indicators or explanations for omissions.

0 contains a statement signed by the board or the &@Bfrming that the reporting has been
prepared in accordance with GRI; and

o by reviewing Novo Nordisk’s own assessment of whethe reported information and
indicators are consistent with the eleven Repoffirigciples of Part B of the Guidelines.

It should be underlined that it is not the AnnuabBrt in itself that has met the criteria for
reporting ‘in accordance’ with GRI, but the Annidport combined with the reporting on the
Novo Nordisk web-site.

Reviewed Management’s own assessment of how tletegpinformation (that includes both
the Annual Report and the supplementary informatidhe online Report) and the underlying
policies, systems and activities are aligned tospport the principles of the UN Global
Compact.

Our Opinion

The opinion we express in the assurance stateméased on the work performed described in the
preceding sectiorBasis of Opinion. We express our opinion in relation to the AA1@&Surance
Standard principles of materiality, completeness r@sponsiveness. Our opinion is expressed in a
negative form to reflect that the level of assueanbtained is limited.
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Opinion

Based on the work performed nothing has come tattantion that would cause us not to believe that

e the Annual Report includes information that is eni to Novo Nordisk’s corporate stakeholders trad the
reported targets and indicators in respect of swtdity in general are used in strategic and apenal decision-
making;

« the Annual Report presents a fair and balancedusmtad Novo Nordisk’s material sustainability perftance,
risks and impacts at the corporate level and tlewioNNordisk can identify and understand materipkats of its
corporate sustainability performance;

« through the Annual Report Novo Nordisk is respoastymajor issues raised by stakeholders and thad N
Nordisk has robust policies, programmes and praesdua place to address material issues raisetbkglsolders.

Based on our work we consider that Novo Nordiskbges, systems and activities taken as a whabpaeu
Management’'s commitment to the UN Global Comparcaddition, nothing has come to our attention thsproves
Novo Nordisk’s statement that it has met the camakt for reporting ‘in accordance’ with the GRI deiines.

When forming our opinion we are required to consalaumber of aspects; please refer to text box
1. In view of the brevity of the assurance statentbese aspects are not fully communicated in the
assurance statement. Hence, below we have outhegdey conclusions that allowed us to form

the opinion expressed in the assurance statemieatcdnclusions below do not and should not be
viewed to represent a qualification of the assuzastatement.

Materiality
* We are not aware of any information material tqpooate stakeholders that has been

excluded from the Annual Report. The sustainabitispes that in general are considered
material to the pharmaceutical industry have beleiessed in the Annual Report, including
issues related to access to health, business diiaicsparency in clinical trials and animal
health. We have not undertaken sufficient workotorf an opinion on to what extent the
Annual Report meets the requirements of local $takiers, however we note that it is the
intention of Novo Nordisk to prepare individualesieports.

* We noted that Novo Nordisk’s annual reporting istpebe guided by a robust set of
materiality criteria although Novo Nordisk presehteir and balanced reasoning for the
materiality of the information in the Annual Repdttmust be recognised at the same time
that integrated financial and non-financial repagtin general is yet to develop a robust
materiality criterion.

* We observed that many of the reported indicatasuaed in the corporate Balanced
Scorecard as well as in business unit or site Baldi$corecard. We also noted that neither
environmental investment or cost indicators nomecoic footprint indicators seem to be
used for any business related purpose.

* Novo Nordisk organisational structure includingdtianal committees headed by executive
management allows that sustainability issues asedavith and decided upon by executive
management.

Completeness
* Novo Nordisk Way of Management is a platform fondddNordisk’s business. It outlines
basic policies with respect to environmental imgaed occupational health and safety,
however it stops short of providing detailed guitiaonn performance. Hence, compliance
with the policy will not necessarily ensure an elarel of performance across production
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sites, e.g. emission standards may vary as wetlagssafeguards with respect to the
working environment.

Novo Nordisk’s efforts in areas such as environmlemanagement and occupational health
and safety have been focused on the Danish sités Mbs attention has been devoted to
sites and affiliates outside Denmark.

Novo Nordisk is addressing and reporting on a wadge of sustainability risks and
opportunities along the value chain including riaksl opportunities outside the boundaries
of which it has legal or direct managerial conteof. Novo Nordisk is addressing animal
health with Contract Research Organisations, sacidlenvironmental issues with
suppliers, and various health needs of users aathhsare professionals through its
National Diabetes Programme. We are not awaresaes material to the sustainability
performance of the company and its stakeholdetsatieaunaddressed.

We observed that Novo Nordisk prepares a stratdgamiled and direction guiding bi-annual
business plan for sustainability. The business ptamides a solid basis for Novo Nordisk’s
work with sustainability and contributes to contiig improvements.

Novo Nordisk is undertaking a wide range of adgtwith respect to diabetes prevention
including the National Diabetes Programmes anddtkierd Vision 2020 project. We note
that Novo Nordisk is yet to determine the objediaad targets for these activities.

In 2004, Novo Nordisk decided to develop a polioyboisiness ethics as well as to review
all policies of the Novo Nordisk Way of Managem#émensure consistency with business
ethics.

The use and/or clarity of existing procedures amtrols could be improved to ensure more
robust data collection, validation and reporting@enance.

Responsiveness

Novo Nordisk does not have a stakeholder engagestietégy in the traditional sense that
it plans, performs and reports the number of stakksn engagement it undertakes. We see
this as evidence of the company having progressedrtls the point where stakeholder
engagement at corporate level is performed as goiog undertaking and where
stakeholders are involved informally and formatiymmanagement of sustainability issues.
Novo Nordisk’s ‘trend-spotting activities’ suppaid stakeholder engagement strategy and
activities.

Novo Nordisk has established an ombudsman funthiahis accessible to all employees for
all concerns.

The Novo Nordisk planning and decision-making pssgerovides a structured approach to
ensure that identified issues eventually are undeegl by planning, polices, guidelines and
process as required.

We did not see evidence such as policies, guidgltoels or internal reporting structures
and procedures that would suggest that stakehetdgagement is fully integrated and
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embedded throughout the business lines includimgDenish sites and affiliates. We also
note that sustainability management seems to keatisad.

* Novo Nordisk uses the GRI 2002 Guidelines.

END



